
Veterinary
Medical
Service 
End-to-End Process to Start Veterinary 
Medical Service Provider Business



Business Registration 

Private Limited Company / LLP / Partnership / 
Proprietorship (as per your scale).

Documents Required: PAN, Aadhaar, Address 
Proof, Photo, Utility Bill, Rent 
Agreement/Ownership Proof, DSC, MOA/AOA (for 
Pvt Ltd).



Shop & 
Establishment Act 
Registration 

Local authority 
approval.

03

License & Statutory 
Registrations 

GST/Tax 
Registration
For tax compliance.

01
Labour License 

(if manpower services 
provided).

02
Veterinary 
Department Approval 

If dealing in veterinary 
medicines or treatments.

04

Udyam Registration 
Benefits in govt

schemes.

05
CDSCO

veterinary drugs, devices या
diagnostic kits supply 
करेंगे।

06



Labour & Employee 
Compliances 

• EPF Registration (Employees’ Provident Fund).

• ESIC Registration (Employee State Insurance).

• Contract Labour Registration (if required).



System 
Certifications 

• ISO 9001 (Quality Management).
• ISO 45001 (Occupational Health & 

Safety).
• ISO 27001 (Information Security, 

अगर IT system/ERP involved है).
• NABL / GLP Accreditation (अगर

testing lab services हैं).



IPR 
Requirement 

Trademark 
Registration –

आपके Brand Name 

और Logo के लऱए।

Copyright –
Training 
modules, 

website content, 
manuals.

Patent (अगर
कोई unique 

veterinary 
device/process 

है).



Technology Setup 

• Website Development (Responsive, SEO, SSL Security, 
WhatsApp/Chat integration).

• ERP / CRM Software – Client management, HR, Billing, 
Inventory (Zoho, Tally ERP, SAP B1 or Custom ERP).

• QR Code – Service verification, digital payments.



Social & Legal 
Compliances 

• CSR Compliance (अगर turnover > ₹500 
Cr हो).

• POSH Policy (Prevention of Sexual 
Harassment at Workplace).

• Health & Safety Compliance.



Training & HR Development 

Consultancy Tie-ups – For 
ISO, Legal, HR, Digital 

Marketing, ERP.

Consultancy
Mandatory Training 

Certifications – First Aid, Fire 
Safety, Good Clinical 

Practices.

Staff Training in Animal 
Handling, Hygiene, 

Safety, Customer Service.

MandatoryTraining



Marketing & 
Branding 

•Digital Marketing (Google Ads, Social Media).
•Visiting Cards, Brochures, Flyers.
•Partnership with Veterinary Clinics, Hospitals, 
NGOs.



List of Important Documents 
PAN & Aadhaar of Owners/Directors.

Passport size Photos.

Business Address Proof (Rent Agreement/Utility 
Bill).

MOA/AOA (Company) / Partnership Deed.

Bank Account Proof.



CREDITS: This presentation template was created by 
Slidesgo, including icons by Flaticon, and 
infographics & images by Freepik

Thanks!
Do you have any questions?

Contact: +91 88022 91347
Email: priya.reg@gmail.com 
Website: www.priyareg.com

Please keep this slide for attribution

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

